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Welcome to Naaki: The Chronicles of a Bank Agent — tag along to a 
fun, inspiring journey with Naaki, a curious young woman from a small 
village who once knew little about financial technology and business. 

Though naive, she’s eager to learn. Her life takes a turn when her uncle 
in the city offers her a job as a bank agent.

Thrown into a world of digital finance, Naaki stumbles, learns, 
and grows — one customer, one mistake, and one breakthrough at a 

time. As she helps her community save, borrow, and build wisely, Naaki 
blossoms into a confident guide and local star.

This is just the beginning! 
New chapters of Naaki’s story will be released every 

month — free and packed with fresh lessons, fun stories,
and practical tips you can use right away. Be sure to follow along and 

keep an eye out for each issue, so you don’‛t miss a moment of her 
journey and the valuable lessons she shares.
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The Community 
Bank Agent

Full Name:   Nakiwala Connie 
Background: 
21 years old, grew up in rural Kasanda, 
completed secondary education 
but couldn’t afford university. She 
tried working as a maid, waitress, and 
grocery vendor.

Role: 
Protagonist. Her journey 
reflects the learning 
curve and transformation 
from a rural dweller to an 
empowered banking agent.

The Pebuu Assistant
Agent Manager

Full Name:   John Kato
Background: 
28 years old, youthful and dynamic Pebuu 
field supervisor.  Lives in the city but travels 
frequently to field locations.

Role: 
Mentor to Naaki, ensures 
agents are trained, compliant, 
and confident. Bridges the gap 
between the bank and agents.

The Comic 
Shoemaker

Full Name:   Koki Dlamini 
Background: 	
32 years old, Zulu shoemaker from 
KwaZulu-Natal, now based in Kampala. 
Works next to the agent outlet.

Role: 
Sidekick-style character.  
Adds cultural diversity 
and humor. Helps 
Naaki process her daily 
experiences.

The Impatient 
Customer 

Full Name:   Peter Chike
Background: 
35 years old, Nigerian businessman living 
in Kampala. Regular agent customer.

Role: 
Recurring comic relief and lesson 
point. Naaki often learns through 
her interactions with him. He is 
a pain to Naaki – but Naaki must 
learn to serve bank customers.

John

Chike

Koki

Naaki



EHH....! THESE 
CABBAGES ARE EVEN 
GROWING FASTER 
THAN MY LIFE!

A BEAUTIFUL GIRL LIKE ME 
DESERVES SOME SOFT LIFE, 
WHERE I GET TO CHANGE 

CLOTHES AND SHOES LIKE OUR 
MADAM AT SCHOOL...

BUT NAAKII...! YOU 
HAVE NOT REPRTED 
TO SCHOOL, WHAT 

HAPPENED?
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HELLO NAAKI, MY 
DAUGHTER, IT’S 

UNCLE TOM.

PACK ALL YOUR THINGS, 
I HAVE A BANK AGENT 
JOB FOR YOU HERE IN 

KAMPALA..

YESSS!! ME?? A WHOLE 
BANK AGENT? I WILL NOW 
DIG MONEY WITH A PEN. 

YAAYYY....!!

DON’T WORRY BOB! I CAN’T 
FORGET YOU. I WILL GET 
YOU SOMETHING FROM   

OWINO MARKET,     

ALSO REMIND MAMA TO 
HARVEST THE CABBAGES,BYE!! 

CONDUCTOR.!! THOSE 
WHO HAVE NOT YET 
PAID SHOULD PAY.

AM SOO...EXCITED!!  I 
FINALLY GET TO SEE THE 
GREAT MAPEERA BUILDING! 

DREAMS REALLY COME TRUE.

NAAAAAKI!!  DON’T 
FORGET ME WHEN 

YOU REACH KAMPALA.     
BYE!!
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WOOWE!!! I HAVE NEVER 
SEEN BUILDINGS THAT 
CAN TOUCH THE SKY!

SOMEONE SHOULD HOLD MY HAND 
PLEASE BEFORE THESE CARS MAKE 

ME A CHAPATTI.
WHAT A BUSY ROAD!! 

HELP ME WITH SOME 
500SHS I HAVEN’T EATEN 

SINCE YESTERDAY, PLEASE!!! 
PLEASE!!

WHO IS A CELEBU? MY EYES 
WORK PROPERLY. HHMM! 

LET ME HURRY AND 
MEET UNCLE, HE MUST 
BE ALREADY WAITING.

SUNGLASSES! SUNGLASSES! 
BANGLES, BEYI LAISI.

NYABO! THESE 
GLASSES WILL MAKE 
YOU LOOK LIKE  A 
CELEBUU!. HAHA..!!
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EEEH...!! MY DAUGHTER, IT’S BEEN 
YEARS, YOU HAVE REALLY GROWN. 

YOU DIDN’T GET LOST?   

I WAS WORRIED SOMEONE 
WOULD STEAL FROM YOU. 

LET’S GO STRAIGHT TO THE 
BANK.

NO UNCLE! I WAS READING 
EVERY SIGN POST SO THAT I 

DON’T GET LOST.

NAYE MWEE..!! ALL OF 
YOU ARE WAITING FOR 
A TAXI, NO ONE WANTS 

A BODA? EEH!

HELLO NAAKI! YOUR 
LOOK TELLS ME YOU 

HAVEN’T BANKED 
MONEY BEFORE. 

EH EH EH.! THAT NIGERIAN 
MAN IS NOT EASY.

HUH..! I HAVE BEEN 
BANKING IN MY 

VILLAGE KIBIINA.

NAAKI, MEET MR CHIKE, 
OUR VERY IMPORTANT 

CUSTOMER.

MR CHIKE, MEET NAAKI 
MY DAUGHTER, OUR 
NEW BANK AGENT.
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WHAAAAT ARE YOU 
STILL DOING?

IF YOU CAN’T BANK MONEY, 
THEN CARRY YOURSELF TO 
YOUR VILLAGE AND TRY 

SELLING BANANA LEAVES, 
COMMOT FOR HERE!

WHILE AT THE BANK, NAAKI’S UNCLE 
INTRODUCES HER TO JOHN THE 
PEBUU SUPERVISOR WHO WILL BE 

SUPERVISING AND MONITORING HER 
ON BEHALF OF THE BANK. 

EH EH EH..! OMG...!! IF 
THEY SHOUT AT ME LIKE 

THAT, I WILL RUN BACK TO 
MY CABBAGES.
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200,000 - 50M

GET

PER BORROWING

UGX
3 DAYS

QUICK
TURNAROUND
TIME OF

COMPETITIVE
INTERES
RATES

Get the support you need to
build at your pace.

ne Incremental
Housing Loan
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EEH..UNCLE! IS THAT 
THE KA SHOP I WILL BE 

WORKING FROM? 

HAHAH..! YES MY DAUGHTER, 
BUT DON’T BE NERVOUS, EVERY 
ONE STARTS SOMEWHERE, YOU 

WILL GET USED TO IT.

SAWUBONA SISTER!! YOU 
CAN CALL ME KOKI!, FROM 

ZULU LAND. 

CAN YOU DANCE AMAPIANO? WHAAAT..!! DO PEOPLE HERE 
HAVE THEIR OWN GREETING? I 
DIDN’T UNDERSTAND WHAT HE 

JUST SAID.. HAHA!
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COME OON NAAKI..! YOU ARE A 
CLEVER GIRL, THAT’S VERY EASY 

TO HANDLE, 

YI YII..!! WAS THIS POS 
MACHINE ALSO MADE IN CHINA? 

IT’S FAILING TO WORK. 

HAHA!! DON’T BE 
SCARED, I WILL 

SHOW YOU WHAT 
TO DO. HELLO MADAM, I 

WANT TO WITHDRAW 
SOME MONEY FROM MY 

ACCOUNT.

- Deposit money
- Send money
- Pay fees here

OH MY! UNCLE! A 
CUSTOMER IS COMING, 

WHAT WILL I DOOO?...
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YOU SEE!! IT’S 
SOO EASY.

SO.., IT TALKS AFTER 
WORKING, HAHAHA..!!

MACHINE BEEPS..!

MADAM, HERE IS YOUR 
PAYSLIP, PLEASE COME 

AGAIN!

OKAY! THANK 
YOU NYABO.
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To join us, follow us…
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We are deeply committed to the communities we serve and our planet that 
nourishes us. Through our One Agent, 10 Trees initiative, we will plant 500,000 
indigenous trees by 2030 together with our partners, agents, and their communities. 
As our network of agents grows, we commit to planting more trees. This effort will 
reduce the CO2 footprint of our riding and printing operations and contribute to the 
reforestation of our biodiversity hotspot.

Take part in our green action, save the planet!

Find and circle the correct answer.
What is the name of the company John works for?1.

2.

3.

4.

In her village, Naaki was planting vegetables. Which 
vegetables?

Name of the character that loves amapiano?

What is the name of the building Naaki wanted to see?
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1. What is the name of the 
company John works for?

2. In her villages, Naaki was 
planting vegetables. Which 
vegetables?

3. Name of the character that 
loves amapiano?

4. What is the name of the building 
Naaki wanted to see?

BUSINESS TIP

#1
Plan Your Day Ahead of  Time. The first 
step to being productive is planning a day’s 
schedule in advance. You should know what 
you’re doing, when you’re doing it, and how 
long on any given day.

HOW QUICKLY CAN 
YOU GET TO NAAKI?Naaki’s father has 4 children; 

Kakama, Achol and Nasuuna, 
Who is the fourth?

BRAIN TEASER



I SEE YOU MADE SOME 
BRANDING, IT NEEDS TO BE 
FIXED IN LINE WITH BANK 

REQUIREMENTS.

HELLO NAAKI...!! SO, THIS 
IS YOUR LOCATION? HOW IS 

EVERYTHING GOING?

I AM CATCHING UP MR 
JOHN, I JUST HAD SOME 

TROUBLE WITH THE 
MACHINE BUT ALL IS 

FINE.

I WILL FIX EVERYTHING 
BEFORE YOU PASS BY 

AGAIN.

SWEET MELODY 
TUTULULUTU!!

Follow these steps to participate;

Share Your Story

Grab your Naaki Booklet Hold your Naaki booklet.Step 1

Post and TagStep 4

Record a VideoStep 2 Film yourself in front of your outlet 
with the booklet.

Step 3 Talk about your journey as a Bank Agent and how 
Naaki has inspired you to improve.

Upload your video on TikTok, LinkedIn, or YouTube. 
Use hashtags #Pebuu and #AgentNaaki, and tag 
20 friends to participate.

Terms and conditions apply
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YOO..NAAKI!, LET’S HAVE 
SOME MAIZE, IT’S PAST 

WORK TIME.

HAHA..!! PERFECT TIMING! 
THANK YOU! I WAS ACTUALLY 

THINKING ABOUT FOOD.

REMIND ME TO CALL 
THE BRANDING GUY 

TOMORROW.
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Centenary Bank, a Member of the CenteGroup. Regulated by Bank of Uganda A1.033. 
Customer deposit are protected by the Deposit Protection Fund up to UGX 10 Million. 
Terms and Conditions apply. Centenary Bank is committed to transforming lives and conserving the environment.

Have quick and easy access to the following 
money transactions and more anywhere you are;
• Cash deposits
• Cash withdraw
• Pay bills like water & electricity
• School fees
• Buy or send airtime
• Visa or MasterCard top-up

BULI WOOLI

• Motor third party & 
much more

• Tulamage E Namugongo 
donations

• Nsambya hospital payments
• SAAFU



Are you facing float 
challenges?
Your partner in Agent Banking is ready to support.  
Call us today on; 0202 406 080 

www.pebuu.com

Follow us...


